
INSTANT INTERNET INSTRUCTIONS 
  

INSTANT INTERNET is available in all of Reliant Center and LIMITED areas 
of Reliant Stadium and Reliant Arena 

 
This wireless service provides a 128K CONNECTION and costs $12.95 PER 
DAY PER USER. Payment is made by credit card during the sign-p process. 

 
IF YOU HAVE PROBLEMS PURCHASING OR REQUIRE TECHNICAL 
ASSISTANCE PLEASE CALL 888-243-5685 between the hours of 6:30 AM 
and 9:00 PM, CDT. Local on-site support is not provided for this service. 

 
HOW DO I CONFIGURE MY WIRELESS CONNECTION (NEW ACCOUNT) 
 

 Set the network name (SSID) in your wireless configuration to Instant Internet. 
 

 Open your Web Browser – You should be directed to the Smart City login page. 
 

 Under “NEW USER” click on “CREATE NEW LOGIN” 
 

 Enter “# of Days” purchasing 
 

 Enter “YOUR E-MAIL ADDRESS” 
 

 Click on “I ACCEPT TERMS AND CONDITIONS” 
 

 Enter “PASSWORD” - Please make note of your password. 
 

 Re-enter “PASSWORD”  
 

  Click “PROCEED” 
 

 Verify information and click on “PROCEED TO CHECKOUT” 
 

 Enter credit card information 
 

 Click on “SUBMIT” 
 
TO SIGN ON TO INSTANT INTERNET AFTER ACCOUNT IS CREATED 
 

 Connect to INSTANT INTERNET wireless 
 

 Open web browser, once Instant Internet  login screen appears: 
 

 Enter your “username” and “password” 
 



 YOU MUST ACCEPT “TERMS AND CONDITIONS” (located directly below 
password) to access wireless services. 

 
OTHER IMPORTANT FACTS 
 

 Wireless accounts are on a per device basis and accounts may not be transferred 
between multiple machines. Attempting to do so may result in inability to connect 
to wireless service. 

 
 Our wireless network was designed for ease of use and data is not encrypted or 

password protected. 
 
 
FOR ADDITIONAL INFORMATION OR TECHNICAL ASSISTANCE PLEASE 
CONTACT 888-243-5685 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 


